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CERTIFICATE OF REGISTRATION

THIS IS TO CERTIFY THAT THE
QUALITY MANAGEMENT SYSTEM OF

Manila International Airport Authority

MIAA Administration Building, MIA Road,
NAIA Complex, Pasay City
1300
PHILIPPINES

Has been assessed and registered as complying with the requirements of the
International Standard shown above for the following Goods and Services. Further
clarifications regarding the scope of this certificate and the applicability of the

requirements of ISO 9001 : 2015 may be obtained by consulting the certificate issuer.

Management of Passenger Facilitation Process and Provision of
Support Processes to Passenger Facilitation at NAIA Terminals
1,2,3 and 4 specifically, Operations, Facilities and Maintenance,
Information, Security and Safety , Purchasing and HR/Training.

! ’M Registration Number: QAC/R63/0218

Original 9001 Registration Date: 12-Sep-2018
Current Registration Date: 12-Sep-2018
Tony Wilde Recertification Date: 18-Oct-2021
Group Chairman Expiry Date: 12-Sep-2024

Certification Partner Global

An Australian Owned Company
License # 1150/2011 CC (previously known as ISC Global),
Level 03, Boulevard Plaza, Tower 1, Downtown Dubai, Dubai, U.A.E

The Status and Validity of this Certificate maybe verified in real time by scanning the adjacent QR Code.
This certificate is valid until the Expiry Date shown on the condition that audits are conducted each year and

paid for as per the Certification Agreement. Should this condition not be met, cancellation procedures will be
initiated, and the cancellation status will be revealed when the QR Code is scanned.

This Certificate remains the property of the Certificate Issuer and must be returned upon request. It must not be
altered in any way. Intentional misuse of this certificate will result in cancellation without prior notification



